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Re: Utah League of Credit Unions, et al. - 2002 Congressional Primary Election, First 
Congressional District, State of Utah I 

Dear General Counsel: 
I 

Jones Waldo Holbrook & McDonough PC represents the below-identi fied Complainant. 
Pursuant to 1 1 CFR 11 1.4, this wnting is his Complaint filed with respect to campaigning, 
expenditure and reporting activities related to the June 25,2002, congressional inmary election for 
the open seat in Utah’s First Congressional District. i 

Complain ant : 

Seldon 0. Young 
3625 Hmson  Blvd. 
Ogden, UT 84403 

Respondents: 

Utah League of Credit Unions 
1805 South Redwood Road 
P.O. Box 27277 
Salt Lake City, UT 84127 

America First Credit Union 
1334 West 4675 South 
Ogden, UT 84409 
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Tooele Federal Credit Union 
562 North Mam Street 
Tooele, UT 84074 

Deseret First Credit Union 
147 North 200 West 
Salt Lake City, UT 84103 

Mountain Amenca Credit Union 
660 South 200 East 
Salt Lake City, UT 841 11 

Horizon Credit Union 
225 South 200 West 
Farmington, UT 84025 

Goldenwest Credit Union 
5025 South Adams Avenue 
South Ogden, UT 84403 

Box Elder County Credit Union 
30 East 700 South 
Brigham City, UT 84302 

USU Commumty Credit Union 
198 North Main Street 
Logan, UT 84323 

Factual History: 

I 

I 

1 

In the 2002 election cycle, Kevin Gam and Rob Bishop were two candidates participating in 
the Republican primary seeking an opportunity to be the Republican candidate in the general 
election for Utah’s First Congressional District. Rob Bishop was strongly supported by the Utah 
League of Credit Unions and its member credit unions, which was never more evident than in the 
two weeks prior to the June 2Sh pnmary election. Beginning on the 14* and continuing through the 
24* of June, member credit unions mounted an intense and comprehensive campaign effort 
encouraging their respective members to vote for Rob Bishop. Upon information and belief, the 
campaqp efforts included, but were not necessarily limited to, the following: ; 

I 
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5 )  

7) 

I 

I 
I 

! 
1 I 

Four full color, two-sided 8.5" x 5.5" flyer malings to all credit union account 
holders in the First Congressional District (there was no cross-referencing of 
lists so members with more than one account at one institution or those with 
accounts at more than one institution received multiple mailings) (exemplars 
attached - Tab A); 

One newsletter mailing fiom the Utah League of Credit Unions (exemplar 
attached - Tab B); 

I 

! 
I 

Recorded phone messages delivered to each credit union member by the CEO 
of the respective credit union(s) to which they belong; I 

Credit unions conducted telephone polling of members during which roughly 
one half of the questions were questions specifically directed to the choice 
between banks and credit unions with the goal of engendering support for Rob 
Bishop (e.g. "Would you be more likely to support a school teacher or a bank 
president?"); I 

Credit unions had employees canvass neighborhoods in the First 
Congressional Distnct dmng regular work hours requesting votes for Rob 
Bishop; 

I 

On February 3,2002, Rob Bishop loaned his campaign committee $5,000 of 
his personal h d s ,  on March 3,2002, Rob Bishop loaned his campaign 
committee $3,000 of his personal funds, and on March 121 2002, Rob Bishop 
loaned his campaign committee $15,000 of his personal A d s  (see FEC 
Schedule C forms filed by Rob Bishop - Tab C); I 

On June 18,2002, seven days before the June 25* prim&, Rob Bishop 
obtained a signature loan in the amount of $40,000.00 from America First 
Credit Union which he immediately loaned to his campaign. Rob Bishop did 
not have the financial assets to just@ such a loan, nor anyl apparent means to 
repay the loan. I 

I 

I 
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I 

Allegations: 
/ 

Under-Rmorting: and/or Failure to Report Communication Expenditures: 

11 CFR 114.3(a)(2) provides that incorporated cooperatives may make communications to 

I 

I 
1 

their restncted class, or any part of that class,’ on any subject, including express advocacy (1 1 CFR 
1 14.3(a)(l)), through printed publications produced at their expense (1 1 CFR 114.3(c)(l)) and 
through the use of phone banks urging the restricted class to register and/or vote for a particular 
candidate (1 1 CFR 114.3(3)). 1 lCFR 100.8(b)(4) requires that any cost incurred for any 
communication by a membership organization to its members which expressly advocates the election 
or defeat of a clearly identified candidate shall be reported to the FEC on FEC Form 7 if those costs 
exceed $2,000 per election. ! 

Each of the credit union Respondents filed an FEC Form 7, Report of Cohunication Costs 
by Corporations and Membership Organizations, as required by 11 CFR 104.6 with respect to the 
subject pnmary election. All communication expenditures reported by the eight reporting 
Respondents were made in support of Rob Bishop in Utah’s First Congressional District primary 
election. The member credit unions that did report, reported as follows: 

! 
America First Credit Union: 6/14/02 - 6/21/02 - $39,071.87 for direct mailings to 
members (see attached - Tab D); I 

I 

USU Community Credit Union: 6/14/02 - 6/24/02 - $7,283.56 for, direct mailings to 
members (see attached - Tab D); 

Mountain America Credit Union: 6/14/02 - 6/24/02 - $6,427.26 fdr direct msulings to 
members except 6/24 the expenditure was for phone solicitation to members (see 
attached - Tab D); 

I 
I 
I 
I 

I 

I 

Tooele Federal Credit Union: 6/14/02 - 6/21/02 - $4,658.19 for direct mailings to 
members (see attached - Tab D); ! 

I 

Deseret First Credit Union: 6/14/02 - 6/24/02 - $4,665.48 for direct mailings to 
I 

I 

‘Each Respondent credit =on that filed an FEC Form 7 idenhfied itself as a “cooperahve ” Operatmg on 
the assumpbon that said Respondents meet the cnteria set forth m 1 1 CFR 1 14 l(e)( l), the restricted class for each 
credit =on is its respectwe executwe and admmstratwe personnel and farmlies and noncorporafe members and 
farmlies 1 

I 
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i 
members except 6/20 the expenditure was for phone solicitation tb members (see 
attached - Tab D); I 

I 
Goldenwest Credit Union: 6/14/02 - 6/21/02 - $3,146.56 for direci mailings to 

I 
1 members (see attached - Tab D); 
! 

Horizon Credit Union: 6/14/02 - 6/21/02 - $3,026.76 for direct mailings to members 
(see attached - Tab D); 

Box Elder County Credit Union: 6/14/02 - 6/21/02 - $2,067.76 fol direct mailings to 
members (see attached - Tab D). 

I I 

I 
The total reported by all credit unions for Rob Bishop support efforts in the First, Congressional 
District pnmary is $70,347.44. However, the total reportable expenditures for @e support efforts is, 
upon information and belief, believed to be at least $164,000.00 and very likely, !a much lugher 
number. I 

I 

The Utah League of Credit Unions claims there arel.2 million credit =on members in Utah. 
It is unclear'how many of these members reside in the Utah's First Congressional Distnct, although 
it is believed ~t this district has a higher percentage than any other congressional district in the 
country. In any event, for ease of calculation, one can assume that roughly one-third, or 400,000 
credit union members, reside in the distnct. Thus, upon information and belief, Respondent credit 
unions spent an estimated $128,000 on direct mailings (4 mailings at an estimated $16,000 per 
mailing for pnnting costs and $16,000 per mailing for postage costs), as well as an estimated 
$36,000 on phone bank calls (calls to 400,000 members at an estimated $.09 perlcall). This amounts 
to under-reporting of approximately $93,650 in violation of 11 CFR 100.8(b)(4): without taking into 
account any multiple mailings that resulted fiom the fsulure to cross-reference membership lists. 

In addition, upon information and belief, Respondent credit unions conducted telephone 
polling of credit union members and roughly half of the questions were aimed at issues of banks 
versus credit unions. Also, upon infomation and belief, Respondents had employees use work time 
to walk door-to-door in First Congressional District neighborhoods expressly advocating votes for 
Rob Bishop. If the visits were limited to members of the credit union the employee worked for, they 
were reportable pursuant to 11 CFR 104.6 once the costs of the polling and employee time exceeded 
$2,000. No such costs were reported by any of the Respondent credit unions. If,they were general 
door-to-door visits, the expenses related to these activities may qualify as a repohable in-kind 
contribution pursuant to 11 CFR 100.7(a)(l)(iii). If so, such contnbutions were not reported by the 

I 

I Rob Bishop for Congress committee. i 

! 
I 

i 
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I Utah League of Credit Union Newsletter was ImtxoPer: 

The Utah League of Credit Unions ((‘ULCU”) is a “political committee” kithin the meaning 
of 11 CFR lOO.S(a). The ULCU circulates a periodic newsletter called Credzt Union Advocate 
which according the tag line, is “[plublished for the benefit of Utah’s 1.2 Million Credit Union 
Members.” The Summer 2002 edition (Tab A) expressly advocates that recipients vote for Rob 
Bishop in June 25,2002 primary election? The lead article provides biographical information on 
Rob Bishop and directly compares him to his primary opponent, Kevin Gam. The final paragraph 
expressly requests that recipients vote for Rob Bishop. Morever, a large letter b k e r  appears at the 
bottom of the first page which also expressly advocates that recipients vote for Rob Bishop and the 
same message appears on the back page under the “Inside This Issue . . .” heading. 

: 

11 CFR 114.l(e)(5) dictates that when an organization has a federation shcture or has 
affiliates at several levels, such as a state level, a person who qualifies as a member of one afiliate 
qualifies as a member of all affiliates within that organization if the affiliation determination factors 
set forth in 11 CFR 10OS(g)(2), (3) and (4) are satisfied. Here, it is unclear if those affiliation 
factors can be satisfied such that all members of credit unions which belong to the ULCU can be 
considered members of the League and the other member credit unions. Regardless, the 2002 
Summer newsletter was im~roper.~ i 

! 

If the affiliation factors can be satisfied, the ULCU can c o m w c a t e  with the members of all 
member credit unions just as those member credit unions can commwcate with :their respective 
members. Specifically, as noted above, 11 CFR 114.3(a)(2) provides that incorporated cooperatives 
may make communications to their members on any subject, including express advocacy (1 1 CFR 
1 14.3(a)( l)), through pnnted publications produced at their expense (1 1 CFR 1 1$3(c)( 1)) and 
through the use of phone banks urging the restricted class to register andor vote for a particular 
candidate (1 1 CFR 114.3(3)). 1 lCFR 100.8(b)(4) requires that any cost incurred for any 
communication by a membership organization to its members which expressly advocates the election 
or defeat of a clearly identified candidate shall be reported to the FEC on FEC Form 7 if those costs 

r 
20ther canddates for state ofices are also expressly advocated but are not the subject o f h s  Complamt. 

31f the communicahon was a coordmated general public polihcal commmcahon w h ’ t h e  m e m g  of 1 1  
CFR 109.1@)(4) and 100 23, it is subject to the expenditure lmtahons of 11 CFR 110 7 It would also an 
expenditure wthm the meanmg of 1 1  CFR 100 8(a) and an m-kmd contnbution w h  the m e m g  of 11  CFR 
100 7(a)( 1)(3) whch, m turn, means that contnbuhon prohbihons andor lmts  and reportmg requlrernents must be 
observed As such, if the newsletter qualifies as a coordmated general public polihcal communicahon, the ULCU 
faded to observe these requlrements I 

I 
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I 
I 

I 
I 

i 
exceed $2,000 per election. The ULCU did not file an FEC Form 7 for communication costs related 
to the primary election but upon information and belief, the costs incurred for thy newspaper mailing 
alone exceeded the reporting threshold of $2,000 (printing costs alone for 1.2 million newsletters is 
estimated to be $3 1,800, but the cost of postage must be considered as well). 

I 

I 
If the affiliate factors cannot be satisfied, the mailing of the Summer 2002 newsletter is an 

“independent expenditure” for communications to the general public! As such, 11 CFR 
1 10.1 l(a)( 1) requires that it include a disclaimer meeting the requirements of 1 1 ICFR 102.14(c) and 
1 1 CFR 1 10.1 1(5), which it did not include. If the Summer 2002 newsletter was authorized by Rob 
Bishop, the disclaimer notice also had to meet the requirements of 1 1 CFR 1 10. l(a)( l)(ii). If it was 
not authorized by Rob Bishop, the disclaimer notice had to meet the requirements of 1 1 CFR 
110.1 l(a)( l)(iii). Since it had no disclaimer whatsoever, obviously these requirements were not met. 

Signature Line of Credit fkom America First Credit Union to Rob Bishop; was Improper: 

Amenca First Credit Union is a corporation which is prohbited from using its general 
treasury f h d s  to make contributions or expenditures in connection with federal elections. 2 U.S.C. 
§441b(a). However, in reality it has done just that. On June 18,2002, seven days before the June 
25* primary, Rob Bishop obtained a signature line of credit in the amount of $40,000.00 fiom 
America First Credit Union. It is unclear whether that line of credit was securedland if so, what form 
of security was provided. On the same day, Rob Bishop loaned the entire $40,000 to his campaign. 
The loan by Rob Bishop to his campaign was not endorsed or guaranteed by anyone, nor was there 
any real estate, personal property, goods, negotiable instruments, certificates of deposit or other 
traditional collateral pledged, or any fbture contnbutions or fbture receipts on income pledged as 
collateral for the loan. 

I 

I 

I 
I 
I 

This “shell game” loan should be governed by 1 1 CFR 100.7. 11 CFR 100.7(b)(ll) dictates 
that such a loan is not a “contribution” to Rob Bishop if it is made in accordance with applicable 
banking laws and regulations is made in the ordinary course of business. A loan is deemed to be 
made in the ordinary course of business if it bears the usual and customary interest rate of the lending 
institution for the category of the loan involved, is made on a basis which assures repayment, is 
evidenced by a written instrument, and is subject to a due date or amortization schedule. A loan, 
including a line of credit, is considered to be made on a basis which assures repayment if it is 
obtained using one of two sources of repayment. The first is the lending institutipn making the loan 
has a perfected secunty interest in collateral owned by the candidate or political committee receiving 
the loan (1 1 CFR 100.7(b)( 1 l)(i)(A)( l)), and the second is that the lending institution making the 

’bnless it was a coordmated general public polibcal communicabon as noted in footnotk 3 
8 

i 
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loan has obtamed a written agreement whereby the candidate or political commil 
loan has pledged future receipts as collateral (1 1 CFR 100.7(b)( 1 l)(i)(B)). :G 

l,yz 
11,- 

Lee receiving the 

The forms filed by Rob Bishop which evidence the $40,000 loan fbnded by America First 
Credit Union and extended to his campaign committee do not meet the criteria established for “made 
on a basis which assures repayment.” However, 11 CFR 100.7(b)(l l)(ii) provides that if the 
requirements of 11 CFR 100.7@)( 1 1)(i) cannot be met, the Commission will consider the totality of 
circumstances on a case-by-case basis to determine whether the loan was made on a basis which 
assures repayment. 

I 

1 
1 

In tlus case, the determination cannot be made that the $40,000 America First Credit Union 
line of credit, all of which Rob Bishop immediately turned over to his campaign committee, was 
made on a basis that assured repayment. Rob Bishop was a teacher employed by the Box Elder 
School District and a part time lobbyist. He reported 2001 income between $91,927 and 92,726. 
This includes his $43,700 teaching salary and $40,000 in income fiom lobbying. ’ He listed assets 
between $5 1,002 and $1 15,000 (not counting personal homes or cars) and liabilities of between 
$15,001 and $50,000. He disclosed his net worth as between $1,000 and $100,000. Also, prior to 
America First Credit Union extending him the $40,000 line of credit, he had already loaned $23,000 
of his net worth to his campaign. It simply cannot be argued that the $40,000 line of credit, which 
amounts to more than one-third of the high end of his stated net worth before he loaned the $23,000 
to his campaign, was made on any basis which assured repayment. I 

I 

Conclusion and Relief Requested: 

The foregoing readily demonstrates that Respondents have committed v&ous violations of 
the rules and procedures of the Federal Election Commission. These violations include under- 
reporting of reportable expenditures, complete failure to report reportable expenqtures, utilizing 
improper forms of commumcations and making improper loans. As such, Complainant respectfully 
requests that the Federal Election Commission pursue all remedies available to it pursuant 11 CFR 
11 1 for the established violations. ! 

i 
i 
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Very truly yours, 

ALDO HOLBROOK & b/ Jomfl 

Dlrect dial 80 1-534-7464 
bhanna@ioneswaldo corn 

:DONOUGH PC 

563629~1 



VERIFICATION 

I, Seldon 0. Young having been first duly sworn, state that the allegat ons in the 
i 

forgoing Complaint are correct to the best of my knowledge, information and be\ief. 

DATEDthis & dayof ,2003. i 

STATE OF UTAH 

COUNTY OF DAVIS 

the signer of the foregoing 

My Commission Expires: 

) 

1 
: ss. 

ins Of& 
,200 
who 

I 
I 

3, personally appeared before me Seldon 0. Young, 
duly acknowledged to me 9 t  he executed the same. 

Residing 

1 

I 

I 
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I .: 1 
Credit Unions Still Outpoll ,Banks, Thrifts 
When it Comes to customer service t . I -  

I unions may 
offer students 

- a-betterdeal 1 1 -  1- fheiWull Street Jaurnul Ontiire . 
I 

- * - I  - I  

.CONSIDER A CREDIT. UNI0.N: THEV 
on savings - 

.md loans r I. OFFER ;C~MPELLING ADVANTAGES - Kiplinger's '. I 

*- 

The Motley Fool' I . . j - : 

I 

' .  

The banking industry's lobbyists in Washington are trying to 

persuade Congress to limit the benefits offered by credit unions. 
. -  

I 
Amet ica First Ct edit Union 
POEox9199 1 
Ogden, UT 84409-01 99 

' 

We need our next congressman to tell the banks no. - 

Kevin Carn IS the chairman of a bank board of directors and 

represented banking interests in the state :legislature. 

Rob Bishop is a credit union member like you. He fought a t  the 
legislature to protect the benefits of credit union members. In, 

Congress Rob Bishop will stand up to the banks. * 

- .  
" . 

11111111111111111111 l l l  

Thomas Nm 
4392 S 375 
Ogden UT 81 

That's why we urge you to vote for 

Republican Rob Bishop on June 25. , 

' -Erebit Unions 
"the choice of Utah j-zrniZies'' 
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- -" The economic benefits you enjoy-as a member- of our 
credit union can be protected with a vote for Republican 
Rob Bishop on June 25. ' 

He's the one candidate for Congress with a proven - 
record of support for Utah's credit unions. . - 

1 1 1 1 1 1 1 1 1 ' 1 1 1 1 1 1 1 1 1 1 l l l l l  

Rafe Nielsen 
,370 Go,den , This Tuesday, June 25, we urge you to vote for Republican 

Rob Bishop. Polls are open from 7 a.m. to 8 p.m. Fruit. Heights 1 

lnian 
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TAB B 



20 years, where he presently serves as the Chair 
of the History Department He sewed in the 
Utah House of Representatives for 16 years and 
was Speaker of the House his last two years 

The differences between Mr Bishop and Mr 
Gam-especially on issues affectmg credit 

other hand, is out dalking neighboihoods, meet- 
mg voters like you 11 We ask you to look beyond 
the advertising to ~phat  the candidates stand for 
and who will best represent you LXI Congress 

Your credit union dFeds you to vote in the pn- 
mary election on June 25, and to cast your vote 

I )  
I: 

A M  E R I C A ' S  

CREDIT unions-are vast for Rob Bishop 0 1; 
UN I ON s " 

Where people are 
worth more than money - 



I I! 

David Litvack 
Diwrocrnt District 26 
Representahve Lit\ ach IS 
running for a second 
term for the State House 
of Representatwe4 )bs 
district includes west 
side/ central city sec- 
hons of Salt Lake City 

We encourage you as credit union members to vote on June 
25th and support candidates that support your credit union 
The people running for office this year may well decide the 
future of credit unions If you have any questxons about vot- 
ing please contact your Local County Clerk. 

If you are planning on voting in the Republican Party pnma- 
ry, you must be registered as a Republican If your current 
registration status lists you as unaffiliated, you may switch 

1 Calv in  Bird 
I Repriblicm District 65 
I Calvin Bird is mMmg 
I for his first term m the 
1 State House of 
1 Representatives The 1 district mcludes Spmsh 
Fork, Mapleton, and 
Sprmgville 

I 
I 

to Republican at the station on Election Da! If you 
are planning on Part) primaq you 
need not be listed as 

Your credit union encourages you to vote for consumer )I 
fnendly candidates 
state legslature The 

primary elechons for the 
candidates have proven 

records of service on of consumers 0 

Brent Parker 
Rcpiiblicnn District 5 
Representative Parker is 
"u"g for a second 
term for the State House 
of Representatives. His 
district mcludes the 
Southern Cache Valley 

Paul Ray 
Rqiiblicnn District 13 
Representative Ray is 
runrung for a second 
term for the State House 
of Representatives Fks 
distnct mcludes West 
Pornt, Sunset, Syracuse, 
and Chton  m Northern 
Davis County. 

Credit uruons are safer and sounder than ever. 

Credit union capital is near an all-time high Capital- 
reserves plus undivlded earxungs-is the safety cushion that 
protects agamst loss It allows credit m o n s  to survive reces- 
sions or turbulent finanual markets. The movement-wide 
net capital-to-asset ratio remam close to 11 5%, according to 
the Credit Union National Association m Washmgton, D C 

Credit unions experienced strong loan growth last year 
while loan losses remain low Credit union loan portfolios 
typically are more stable than those of other lenders because 
credit unions generally make loans to their consumer-mem- 
bers rather than to poten tially nskier commercial borrowers 

use you, our member-owners, 

they're most satisfied with 

You demand favorable rates 
i and fees Credit unions 
I remain the low -cost, high- 

It's member leadership that our credit union and Credit unions' strength means il strong National Credit 

insurance fund that guarantees the safet) of member sa\ - 
ings In fact, NCUStF is on a winning streak as well There 

"lo* Share insurance Fund (NCUS'F)- the deposit other credit Linmns so for another great 
I year And here's to man> mbre 0 
li were no insurance losses dunng the past two years C o p ~ r i ~ h t  2002 Crcrfit UtlroIr Nt~fi~ri(i1 A+uClntiOll I I K  Ii!forrtintiori 

> i i b p  t to Lliniig? ilrrtlio1It riot:ce All otlici rights rcwi led  



I! For decades, bank fees have been growmg m number and 
I1 size because of their growmgimportance to the bottom line 

Who could blame average bank customers today if the) feel 
nickeled and dimed -- and dollared -- by their bank' 

that pays the largest check 

There IS a fee when an account drops below its mmimum 
balance, a $2O-plus 
fee for bouncmg a 
check, fees for over- 
draft protechon 
and, at some banks, 
a fee for usmg a 
debit card to get 
cash back at the 
grocery. 

Bank fees have 
gone through the 
.roof, and that's put 
many consumers m 
a snit. 

,first would charge the cus- 

Banks say they 
have no choice 
Nonbank competi- 
tors have been 
chewmg away at 
their tradihonal mon 
need to make up the 

e 
I 
y-malung products - loans -- and they 
nevenue. 

Fee mcome represented 43 
at the nation's banks m 
it represented m 1976, 
Insurance Corp 

In 2001, fee mcome at 

Although they are 
attention - and outrage - onl'y about 17 percent of the fees 
come from service charges tolkleposit accounts, with the bulk 

Much of the discontent come4 from customers who suddenly 
must pay fees for services th& used to be free 

Banks do a dance with consumers to determme how much 
they can charge without losdg profitable customers But 

I somehmes the motivahon is more complex Often, the fees 

of net operatmg retenue 
than twice the 18 percent 
the Federal Deposit 

totaled 5157 2 bilkon 

commg from credit cards andlcorporate I services 
I! 

li 

encourage 

Rq~rrrited by perniissroti 
Thr Sal: Lake Tribtine, 

bank, such as usmg ATlls 

Bank Rank Monitor reports that bank lawyers are turning up Bounced check fees drew lawsuit for Wells Fargo Bank, 
in courtrooms a lot these days, "as consumers fight bank has $95 m a c h e c h g  
transaction fees through class-actlon lawsuits " 

based m Cahfornia. Say 
account, but wntes $20 and 5100 for a 

Credit union member have a much more effective way of 
rnfluenmg fees and other charges-as member-owners, you 
keep fees down sunply by using credit w o n  services The 
more services you use, the more cost effectwe all services 
become And credit uruon fees are low to begm with, 
because credit umons are not-for-profit cooperatives 

The Florida Public Interest Research Group esti- 
mates it could cost nonbank customers at one 
mshtuhon as much as S14 to 825 just to cash a 
government check or a private check drawn on 
another mstitution 

Nationally, more than 12 million people without 
checking accounts are using check-cashing stores 

You and other consumers 
can keep fees manageable 
by usmg your accounts 
appropriately and by 
usmg credit union ser- 
\ ices Call jour credit 
uruon about service pach- 
ages that reduce our low 
fees even more You're 
the reason i\e're here, 
and we can help )ou 
hold the line on fees Q 

I' instead, to the tune of an average 5162 a year per 
person, according to a U S Public Interest Research 
Group (V S PIRG) study 

Copyright 2002 Credit Union hhfiotid Associntron h c  hforniatiotl 
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Candidates in the Spotlight 
service by Utah’s Credit Unions I! 

I 1  

Published for the benefit of Utah’s 1.2 million II 
Credit Union Members 

A M  E R I C A ’ S  

CREDIT UNIONS“ 
Where people are worth more than money 

II 
Credit Unions Safer Than \Ever 

/I Consumer Ire Growing Oier Increased 
I1 Size, Number of Bank Fees 
!I  

I. Credit Union Members Engoy Low Fees 
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